
Agency Time
The joined-up recruitment solution



Recruitment, 
the better way
With a long track record in the recruitment sector, TVision 
understands the challenges facing your business. We’ve  
built our Agency Time software based on this knowledge, 
producing a solution that integrates business critical pay/bill 
and accounts ‘back office’ IT functions with spectacular results.

Our integrated solution offers groundbreaking competitive 
edge to your recruitment business. You face the challenge 
of satisfying two distinct sets of customers – your client 
companies and your candidates/workers. Agency Time enables 
you to deliver exceptional customer service and significant 
business efficiencies. 

By unifying pay/bill and accounts applications, Agency Time 
connects your business to success.

What’s more, TVision is a Microsoft® Gold Partner, designing 
and implementing business management solutions based  
on renowned Microsoft Dynamics™ NAV technology. Our  
Agency Time software is proven with many successful 
recruitment companies.



Simplify to succeed
By integrating pay/bill and accounts, you achieve 
a step change in business performance. Powerful, 
instant drill down analysis makes every transaction 
traceable; greater processing capabilities 
boost productivity and financial reconciliation is 
straightforward. Flexible invoicing with excellent 
credit control features accelerates cashflow. 

Running one system for your entire back office 
simplifies recruitment processes and lowers 
operational costs. Our solution also supports  
multi-company and multi-country scenarios,  
where accounting, currency and language 
complexities arise. 

It’s Wednesday – get home on time
Working late on Wednesdays to complete the 
BACS run is almost an industry institution – yet it’s 
unnecessary when you have our integrated solution. 
TVision’s Agency Time is a joined-up IT solution that 
reduces stress, gets your staff home on time and 
delivers a whole lot more besides. 

An efficient and highly flexible timesheet system  
lies at the heart of the solution. Timesheet data  
can be keyed, entered via batch upload from  
Excel, integrated from fax/email technology and of 
course, from the internet.

Agency Time validates these against the assignment 
rules defined by you, with any failures identified 
in real time. Missing Timesheets is one of many 
standard reports available, while SMS integration 
gives you the ability to quickly alert workers of 
outstanding or non-validated timesheets.

In the complex, fast moving and highly competitive recruitment world, IT is 
central to business success. Yet the norm is still for companies to run their back 
office on two distinct systems – one for pay/bill and one for accounts. Splitting 
the back office in this way can compromise your company’s performance.

Agency Time. The joined-up 
recruitment management solution
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Once engaged with your company, TVision 
implements Agency Time to align precisely with 
your business processes and objectives, creating 
a recruitment solution that maximises long-term 
value. Agency Time is built on Microsoft Dynamics 
NAV, so local payroll expertise and support is 
always available, courtesy of the global Microsoft 
partner community.

Microsoft follows a development strategy based 
on continued product support for at least the next 
20 years. But the benefits go well beyond your 
justified confidence in the depth of Microsoft’s R&D 
process and longevity of your IT investment. With 
Agency Time, you won’t need to concern yourself 
with issues such as compatibility with key personal 
productivity applications and operating systems. 

Fast to learn and use
Agency Time features a familiar looking user 
interface built on Windows standards, so your  
team will find the software fast and intuitive to  
learn and use. 

It offers natural integration with products like 
Microsoft Outlook®, Microsoft Office® and Windows 
Vista™. You can use popular key shortcuts 
without blinking, and move recruitment information 
effortlessly in and out of the programs you use 
every day, like Microsoft Word® and Excel®. XML 
Web Services technology further enhances your 
ability to integrate Agency Time seamlessly with 
third party applications.

Web integration
Agency Time incorporates Microsoft Web Services 
technology, giving scope to integrate your solution 
with the internet. TVision can develop your solution 
to make all relevant processes available over the 
web. This functionality might be used for timesheet 
entry/approval, to enable your customers to review 
account details, or to give managers remote access 
to important reports.

Agency Time is a recruitment specific IT solution developed by TVision. It uses 
Microsoft Dynamics NAV, an ideal platform for delivering advanced and fully 
integrated solutions. A Microsoft Gold Partner, at TVision we focus exclusively 
on this scalable, flexible and widely supported technology. 

The Microsoft advantage



Agency Time is packed with functionality that 
empowers your team to meet individual clients’ 
temporary and permanent recruitment demands 
precisely and efficiently. It accommodates every 
type of worker, manages complex issues like 
holiday accrual and supports compliance with key 
legislation. It will enable you to drive improvements 
across your timesheet-based payroll, client invoicing 
and cash collection procedures, and revolutionises 
management reporting.

Serve your customers better
The key to this power and flexibility is the way 
Microsoft Dynamics NAV holds and manages 
all data in a single database, making everything 
available for searching, filtering and reporting in  
real time. 

You can invoice and report to each client exactly 
as they wish, using the format and information they 
specify. This flexibility extends to every aspect of the 
solution – for instance, you can distribute invoices 
by fax, email or via secure web pages.  

Improve accuracy and productivity,  
and manage in-house HR processes
Whether your focus is in perm placements, 
contractors or temps – or a combination – Agency 
Time can meet your demands. We believe software 
should suppport business, not dictate to it.

The only back office solution you’ll  
ever need
Agency Time provides the pay/bill functions you 
would expect. It is also your financial system, your 
in house HR & Payroll, and with the use of SQL 
analysis, your reporting tool. By further consolidating 
your IT in this way, software costs and maintenance 
requirements are substantially reduced.

With your distinct client company and worker customer groups, complex and 
fast moving timesheet-based transactions, and numerous operational and 
contractual variables, the flexibility of Agency Time makes the difference.

Agency Time: As flexible as your 
demands dictate



Because the system cascades information from 
your real time database records into assignments, 
it’s incredibly fast and accurate to use. Rates 
and rules are set at assignment and other levels 
within the system. As simple or as complex as 
circumstances dictate, rate rules are applied to 
instantly validate timesheets, eliminating errors and 
boosting staff productivity. 

Operational visibility
Where running separate pay/bill and accounting 
back office systems can impede operational 
visibility, with Agency Time you have the unique 
advantage of a fully integrated solution. This  
makes information instantly available for powerful, 
multi-conditional filtering, searching and reporting, 
so you can view and analyse activity by every 
relevant metric.

Agency Time offers many practical tools that 
improve business processes and efficiency. For 
instance, web-based timesheet approval can be 
facilitated, and missing timesheet reports can be 
linked to the automatic issue of an alert sent by 
SMS to the relevant worker, smoothing the path  
to earlier invoicing and better cash flow. 

Within Agency Time pay/bill, an assignment is set up for each recruitment 
contract, bringing together all relevant client and worker information. This 
assignment concept is key, providing the flexibility you need to capture, 
accommodate and act upon every client requirement and contract-specific detail.

Your assignment:  
speed, accuracy, service



The UK payroll solution is comprehensive – and fully 
integrated with the general and timesheet ledgers. 
The system is fully conformant with the latest 
statutory payment and deduction legislation, and is 
easy to update when future changes occur.

Again, flexibility is a defining quality of the system, 
with user definable payment types, frequencies, 
deductions, statutory leave and holiday accrual 
schemes. Every other consideration you need is 
catered for, including scope for multiple pension 
schemes per company. 

Promoting efficiency
In-depth payment analysis and summaries are 
provided via standard reports, together with all 
the outputs you expect – BACS files, payslips, 
remittances, P45s and more. With general ledger 
integration, payroll costs are posted directly to the 
relevant accounts, while year end routines and 
online submission facilities promote smooth and 
highly efficient accounting. 

Global solutions 

Agency Time can easily integrate with other 
Payroll solutions, whether they are local Microsoft 
Dynamics NAV payrolls or third party packages.  
The database also supports multi-companies with 
each company running their own payroll.

The benefit of using a Microsoft Dynamics 
NAV Payroll solution is the full drill-down and 
analysis throughout the solution; along with the 
standardisation of systems, which reduces training 
and maintenance costs.

Agency Time integrates with Microsoft Dynamics NAV Payroll add-ons across 
the globe, managing local payroll requirements. Workers can be paid through 
the Purchase Ledger or through PAYE. 

Integrated payroll



This highly configurable system enables better 
financial control and the automation of many 
accounting procedures. You define the level of 
control using business rules, specifying payment 
and discount terms for individual customers, for 
instance. The system also extends your capabilities 
to manage relevant legal requirements and currency 
issues in international trading situations.

Identify opportunities
In addition to powerful accounting tools, Agency 
Time offers you new levels of financial transparency. 
Because the accounts and pay/bill systems are 
integrated, it’s easy to access and use financial 
information. Search, filter and analytic tools help 
you to pin down data on individual transactions or 
events by drilling down ‘on the fly’. So with Agency 
Time, you gain valuable business insights and 
identify opportunities early. 

A new dimension
Dimensions is a key feature that helps you get more 
from your data. By tagging the accounting entries 
you choose – such as office sites, consultants, 
clients or regions – you can quickly gauge business 
performance based on the criteria that matter  
to you. 

Use dimensions to:

n Monitor performance

n Investigate relationships

n Take advantage of trends 

On schedule reporting
Account schedules allow you to leverage your 
general ledger data more effectively, using 
predefined or customised company-specific 
reports. These reports can be made available  
online or distributed by email, so that all 
stakeholders stay informed.

Founded on the widely renowned and ICAEW accredited Microsoft Dynamics 
NAV, Agency Time encompasses a comprehensive financial management 
solution adapted to exactly match the way your business functions. 

Advanced financial management



Multi-currency and multi-lingual capabilities are 
available, and you have the flexibility to easily 
invoice different company group contacts in 
different ways. This is all made possible because 
of the way the technology structures and manages 
content within a single database. Even when 
invoicing a client in multiple currencies, tracking  
and reporting integrity are fully maintained.

Microsoft Dynamics NAV is a global solution with presence in over 100 countries 
worldwide. Whether your requirement is to run a multi-national group out of the 
UK, or to have local installations in your global offices, we have the solutions 
and the partner network to meet your needs.

Multinational groups



TVision offers a highly personal, consultative style 
founded on the desire to understand your business. 
Our approach is flexible and uncomplicated, and 
our team harnesses years of collective technical 
and business expertise to shape solutions that are 
as individual as your business demands. 

TVision offers your recruitment business:

n	A superb, uniquely integrated IT solution based 
on Microsoft technology

n	Proven expertise and success delivering 
recruitment solutions

n	A consultative approach founded on the desire to 
understand your business 

n	Partnership with a highly skilled team that 
interprets and meets your needs

n	A solution that will meet even the most complex 
requirements, today and in  
the future

n	A determination to deliver long-term value  
- using a straightforward approach

Agency Time has the potential to enhance the business performance of every 
recruitment company. What ultimately determines the value of Agency Time  
is how it is implemented to your business needs. This is where we excel.

TVision – we understand



For more information on Agency Time, contact us today on: 

T: 	+44 (0)1932 242001 
E: 	info@tvisiontech.co.uk  
W:	www.tvisiontech.co.uk

Contact TVision



TVision Technology Ltd

Case House

85/89 High Street

Walton on Thames

Surrey

KT12 1DZ

T: +44 (0)1932 242001

E: info@tvisiontech.co.uk

W: www.tvisiontech.co.uk


